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Accessibility of SoundCloud.com

My name is , and here I will be talking about SoundCloud.com,Dillon Kupferschmid

which is a website that acts as a music streaming platform, much like Spotify or Pandora, so you

can listen to music wherever and whenever you are doing something. This document will consist

of information regarding how to fix any accessibility problems with Soundcloud, as well as other

important information regarding it.

One of the first problems that comes to mind is that SoundCloud doesn’t exactly translate

well to mobile web browsers like Safari. When I use SoundCloud through Safari on my phone, it

doesn't seem to always work efficiently. Sometimes when I select a song, it won’t register and

refuses to play, even though it is capable of playing on either mobile or desktop. One of the

biggest features of using SoundCloud through Safari is that you can listen to music with your

screen off, but when you have a playlist, it won’t automatically play the next song. This leads me

to always have to manually play the next song, as it gets stuck on the beginning of the song,

despite being registered to play next. This is an incredibly major inconvenience, as the playlist

will only work with shuffling or moving onto the next song with the screen on, essentially

defeating the whole concept. I could be listening to a playlist on YouTube from my phone and it

would virtually make no difference if I can’t turn off the screen.

Another problem with the general interface, regardless of platform, is that the text is a bit

too small. For someone like me, who has impaired vision, this makes reading some of the text off

of my phone difficult. With my glasses on and the screen up close, some of the text looks like a
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blur of jumbled characters, but then when I take my glasses off, it gets a bit clearer, but then it

strains my eyes to have to look at the screen so closely to see everything and usually causes me

to go cross-eyed to see things clearly, which hurts my eyes. The small text is a problem if I’m

trying to look for something in particular, because then I may miss it because it’s hard to read.

Though in theory anyone could zoom the screen in, it obscures other details on the sides, and

causes everything to look too jumbled instead of easier to read, causing for just as many

complications either way.

One of the last things that I thought was important was the inconsistency of some

features. For example, on my phone, the shuffle button does what it’s supposed to do, cycle

through songs on the playlist or album that I have currently selected. The issue is that on the

computer, it shuffles through any and all songs all over instead of just my chosen album. To

make matters worse, you can’t select to shuffle just the specific album or playlist like on the

phone, serving as a huge inconvenience, as there are only a select few songs I may want to listen

to. But unfortunately, the site continues to play random songs I don’t want to listen to, making it

frustrating to navigate as I try to return to MY playlists, and not the random ones SoundCloud

plays.

There are some other small problems, such as the developer console revealing multiple

errors in resource loading and the page layout being inconsistent. There are also some issues for

me personally, such as when I search for a specific song, it doesn’t always give me relevant

results, sometimes giving me totally unrelated songs to what I want. There are also open
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comments that anyone can post, whether they are logged in or not, which is something I’ve never

been a fan of. Among other things, there are just inconsistencies with how the information given

is presented and accessed by users. The overall website structure is fine, but has many small

accessibility issues that add up.

Stats of SoundCloud.com Using These 3 Tools: WAVE, A11Y, and FAE

WAVE Stats:

- 2 Errors

- 1 X Missing alternative text

- 1 X Empty button

- 11 Contrast Errors

- 11 X Very low contrast

- 11 Alerts

- 1 X Skipped heading level

- 1 X redundant link

- 1 X Nonscript element

- 1 X Very small text

- 7 X Redundant title text

- 11 Features

- 9 X Form label
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- 2 X Language

- 25 Structural Elements

- 1 X Heading level 1

- 4 X Heading level 3

- 7 X Heading level 4

- 4 X Unordered List

- 4 X Inline frame

- 1 X Header

- 1 X Navigation

- 1 X Search

- 1 X Main content

- 1 X Footer

- 65 ARIA Elements

- 24 X ARIA

- 22 X ARIA label

- 1 X ARIA description

- 7 X ARIA tabindex

- 1 X ARIA alert or live region

- 2 X ARIA button

- 5 X ARIA hidden
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- 3 X ARIA popup

A11Y Stats:

- 3 Contrast errors found:

- Background Color: Orange clashes with Text Color: White

- Background Color: White clashes with Text Color: Gray

- Background Color: White clashes with Text Color: Blue

FAE Stats:

- 2 Violations

- 1 Warning

- 26 Manual Checks

- 10 Passed

Results from all Tests:

WAVE Report

FAE Checker

Color Contrast Accessibility Validator (You may have to type the URL again)

https://webinsight.cs.washington.edu/wa/ WebAnywhere Download Page

mailto:DK526A@lab.icc.edu
https://wave.webaim.org/report#/https://soundcloud.com/
https://fae.disability.illinois.edu/pages/17c3d26822b74ee1/rc/all/page/1/
https://color.a11y.com/Contrast/
https://webinsight.cs.washington.edu/wa/
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Documentation of NVDA:

The program I used was NVDA and it worked like an absolute charm. When using it on

this search from SoundCloud.com, it made things so much easier to listen to and comprehend, as

I tend to have a bit of a problem with getting lost when I read certain things, so the narrator from

NVDA was an absolute win. It was also incredibly helpful when it came to reading and hearing

the small text, namely because it read all of the text for me so I could know what song was going

to play next. I used the Spyro the Dragon OST as an example to test NVDA, and it made

everything work well for SoundCloud. As said before, it was really helpful as it allowed me to

actually be able to hear what was coming next instead of just trying to read the small text.

The Accessibility Plan

This part of the document will contain information on how to fix some of the problems

with SoundCloud.com. To identify the biggest problem, the text is simply far too small. The text

for all of the different songs and playlists/albums is far too small, and as a result can cause

eyestrain attempting to read the text. This should be automatically the first thing resolved

because of the fact that if people can’t see or read the text on a website, then what’s the point of

visiting the site in the first place?

The steps that should be taken to resolve this issue is to either increase the zoom size of

the actual web page by default, or to increase the general size of the text to better accommodate

the other people like me who have a problem reading small text. After checking the size

mailto:DK526A@lab.icc.edu
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comparison in both a half-mast window, as well as a full window, the size should at least have a

visual output similar to zooming in the page at 150-200%. Though narrator tools like NVDA

have no problem making it work, there are still some discrepancies with the small text, and as

such, the size of it should be increased to a much larger degree to make it legible for people who

can see, but need the text to be big enough to read clearly.

Priority 1 Information
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● From the Priority 1 list, most of the N/A answers were given as such because they

do not apply to the website of my choosing.

● In terms of actual issues with the website, there are two major errors that occurred

and needed to be addressed here.

○ The first issue involves the problem of missing “alt” text for certain

images. In order to fix this issue, alternative text must be added to the

image specified in the WAVE report to fix this problem, which the image

in question may be the background image for the homepage. Added

alternative text is all that is needed for fixing this.

○ The second issue involves there being serious contrast issues either with or

without the actual colors for styling purposes. Judging from the results

between both the FAE and WAVE test, the general color contrast is quite

poor in multiple ways, either between grey and white or white and orange.

The way to fix this is to make color combinations that work better with

each other and don’t clash against themselves. One of the biggest

problems is the small grey text clashing with the white background, so all

of the grey text should be changed into black or something darker to be

distinguishable from the white background. This will make the text easier

for someone like myself to read, as I have trouble seeing certain colors and

backgrounds without having problems with my vision.

mailto:DK526A@lab.icc.edu
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Priority 2 Information

● For Priority 2, most of the content at the bottom was placed under N/A because it didn’t

apply to my chosen website.
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● The only real problem that needs to be addressed is the problem with contrast in the

colors between the text and background color. Like stated before, the color contrast is

perhaps a little too light in certain areas to have a proper and clear readable view. The

thing that needs to be done to fix this problem is to make things more dark for the text so

the text can be readable. The text is currently too light, and it is causing problems with

being able to read some of the text on the website.

Conclusion

In conclusion, the majority of Soundcloud.com is actually well constructed with a large

amount of structural and ARIA elements. The only primary problems addressed were involving

some missing alternative text on certain images and contrast with certain text elements clashing

with the background. Most of the content at the bottoms of Priority 1 & 2 was irrelevant to my

website’s overall accessibility, so there was nothing to really concern with in those regards. The

plans to fix all of the major problems have been noted above and as such could be potential

suggestions for improving the site altogether. Being able to also help accessibility with mobile

devices to make it work as well as it does on computers is another big step in the right direction,

even though it is not top priority like the other content listed above. Overall, SoundCloud is a

well-done site, but has some accessibility issues when it comes to text that is too light and too
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small, as well as an internal problem where text lacks proper identification if it doesn’t load

properly, which is always a simple fix. URL Copy: https://soundcloud.com/

Directions:
For this project, you are to conduct a review of a selected website regarding how
accessible it is. You select the site. Put the site name, your name, and a brief
description of the site at the top of your document. You can use Word or Google Doc
to create your document.
Make sure you've worked through this week's materials and have an understanding
of the WCAG & Section 508 guidelines
Identify the problems with the site (from the perspective of accessibility). Then
document (create a plan) what needs to be changed to make the site more accessible.
We have spent a lot of time (and will spend more time) identifying what it means for
a site to be accessible and completing labs on the topic.
There have been/will also be a number of links to tools that can identify problems.

Create a document that addresses the following criteria:
Site identified (URL so I can check it myself) - 5 percent
Site reviewed with multiple tools (examples: WAVE Accessibility Checker , Color
Contrast Accessibility Validator,and FAE). You will find many tools throughout the
course content folders, discussed in your book, and the assigned videos and even the
discussion board forums. Use at least 3 tools. Results should be documented-
indicate which tools you used and document the results - 10 percent
Document how easy it is to navigate the site using NVDA, WebAnywhere, JAWS or
Windows Eyes - 10 percent
Identification of the biggest problem with the site (i.e., what should be resolved first)
as well as a plan to resolve it - 15 percent

All Priority 1 (see course content above) issues identified and documented,
and a plan created to resolve these issues - 30 percent
All Priority 2 issues identified and documented, and a plan created to resolve
these issues - 30 percent
Submit the file as a PDF, below. The file name should include CMWEB 150
Project 1 and your name.
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